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THE CENTER FOR HEALTH EQUITY RESEARCH AND PROMOTION (CHERP)

September Success Story

Providing education to staff results in high scores on the BFS for
the Bedford, MA VAMC!

What they did: The Bedford, MA facility in VISN 1 has received high
Bereaved Family Survey scores for the LISTEN, EMOTIONPRE, and
KIND Items. To read about how they did this, click here.

From the CELC Implementation Center

The VA-PCLC Refresher courses, Moving from Good to Great, for
FY2010 are underway and there are plans for sites participating in
the Bereavement QI pilot to have conference calls with VA experts.
Also, please consider joining a Special Interest Group to create high
performing end-of-life care programs

For more news from the Implementation Center, click here.

From the CELC PROMISE Center

The PROMISE Center is currently communicating with VISN Pro-

gram Managers to update the information we have on hospice units
in each VISN

For more information on this, click here.

From the CELC QulRC

A memorandum from the Deputy of the Secretary for Health Opera-
tions and Management recently mandated electronic capture of pal-
liative care consult workloads with implementation to begin by Octo-
ber 1, 2011. We are more than happy to conduct one-on-one or group
training workshops with individuals from your site on how to docu-
ment consultation workloads.

To set up a training session, or for more information from the QuIRC,
click
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