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PROMISE

Performance Reporfing of Outcome Measures
to Improve the Standard of care at End of life

IN THIS ISSUE

» Caring for Spiritual
Needs at the Orlando
VAMC!

* Please join one of
the many Special
Interest Groups with
the Implementation
Center!

o Schedule a “hot seat”
call with the
PROMISE Center!

o The QuIRC offers
training in workload
capture!

Click here to read more
success stories from the
PROMISE team

Click here for archived
PROMISE Center news-
letters

Click here to meet the
PROMISE staff

Click here to go to the
FAQ section of the
PROMISE website

CHERP

CeMTER FOR HEALTH EQuiTY
o RESEARCH AND PROMOTION

COLLABORATIONS

A COLLABORATION BETWEEN VA HOSPICE AND PALLIATIVE CARE (HPC) AND
THE CENTER FOR HEALTH EQUITY RESEARCH AND PROMOTION (CHERP)

September Success Story
Spiritual Care at the Orlando VAMC

The Orlando VAMC has been successful in providing the
optimal level of spiritual sugport to Veterans and their families
for several quarters. Read their Success Story to learn about
how they care for spiritual needs.

From the CELC Implementation Center

All are welcome to join the conference calls for the Spiritual and
Bereavement Support Pilots and for the many Special Interest
Groups. Call times and more updates can be found here.

From the CELC PROMISE Center
The Q3FY2011 report will be released October 1st.

Please schedule a “hot seat” call with Dawn Smith to review
your VISNs report from last quarter. To help us collect data
more efficiently, please post the monthly death data to the
secured sharecf, drive by the 10th of each month.

From the CELC QulRC

The QulRC will be offering trainings on the critical elements of
workload capture and the use of the Palliative Care Workload
Module from August-September 2011. To learn about how to
RSVP for these trainings, please click here.

QulRC Hotline (310) 478-3711, ext 48518
Monday-Friday, 8:00AM-4:30PM (PST)

QulRC Contacts Program Support Assistant

Tayla Ash, BA

Director
Karl Lorenz, MD, MSHS

Associate Director
Kelly Chong, PhD, MHA, MPhil
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