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June Success Story

Miami VA’s Success in Providing Emotional & Bereavement
Support

The Miami VA Healthcare System has striven to optimize the
emotional and bereavement support provided to Veterans and
their families. To learn about their approach, click here.

From the CELC Implementation Center

Congratulations to VISN’s 4, 8, 10 and 19 for completing their
18-month anniversary of VA-PCLC mentoring. Click here to
learn about conference call times for the HPS Unit Special
Interest Group and the Spiritual & Bereavement QI Pilots.

From the CELC PROMISE Center

Q2FY2011 reports will be released on July 1st. Based on VISN
feedback, the reports have undergone slight modifications.

The PROMISE Center kindly asks that the monthly death data be
posted to the secured shared drive by the 10" of each month,

in order to help us collect data more efficiently and improve
response rates.

From the CELC QulRC

See the lessons that VISN’s have learned in workload capture!
QulRC Hotline (310) 478-3711, ext 48518
Monday-Friday, 8:00AM-4:30PM (PST)
QulRC Contacts Program Support Assistant
Kristen Cribbs, BA
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