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August Success Story
Caring for Spiritual Needs at the End-of-Life: Lessons from VHSO 

 The Veterans Health Care System of the Ozarks has been   
 successful for several quarters in providing the optimal level of  
 spiritual support to Veterans and their families.  Learn about  
 VHSO’s approach to caring for spiritual needs by clicking here.        

From the CELC Implementation Center
 All VISNs have now completed VA-PCLC training and each  
 VISNs Program Manager and Clinical Champions will be 
 responsible for mentorining the palliative care teams.    
 To learn about other updates from the Implementation Center,  
 click here.

From the CELC PROMISE Center 
 Schedule a “hot seat” call to discuss the Q2FY2011 
 PROMISE Report.  Please post the monthly deaths to the   
 secured shared drive by the 10th of each month. More 
 updates from the PROMISE Center can be found by clicking here. 

From the CELC QuIRC
 The QuIRC will be offering trainings on the critical elements of  
 workload capture and the use of the Palliative Care Workload  
 Module from August-September 2011.  To learn about about to  
 RSVP for these trainings, please click here.
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