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From the CELC Implementation Center

Thanks to everyone who participated in the VA Palliative Care
Leadership Conference.

Times and dates for upcoming Bereavement and Spiritual Support QI
callsand for the Palliative CareinSmall Facilities Special Interest Group.

For more news from the Implementation Center, click here.

From the CELC PROMISE Center

Join us in welcoming our new director, Dr. Mary
Ersek!

Dr. Ersek is an Associate Professor in the School of
Nursinﬁ at the University of Pennsylvania. Her
research has focused on pain and palliative care in
older adults, with an emphasis on nursing home
residents.

Click here to to learn more about Dr. Ersek and
scheduling a “hot seat” call.

From the CELC QulIRC (Quality Improvement
Resource Center)

Times and dates for upcoming weekly meetings for support in
workload documentation and auditing.

Read about VISN 20’s lessons learned in implementing workload
capture.

For more news from the QulIRC, click here.
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