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A COLLABORATION BETWEEN VA HOSPICE AND PALLIATIVE CARE (HPC) AND
THE CENTER FOR HEALTH EQUITY RESEARCH AND PROMOTION (CHERP)

PROMISE March Success Story

Performance Reporting of Qutcome Measures
to Improve the Standard of care at End of life
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Family Satisfaction at the Castle Point VA

The Castle Point New York VAMC in VISN 3 has consistently scored
well on the BFS PROVIDE item. To learn what they did click here.

From the CELC Implementation Center

Congratulations to VISNs 15, 19, and 20 for completing their 18 month
anniversary of VA-PCLC Mentoring.

Congratulations to Dallas, Brockton, and Boise VAMCs for completing
their “Moving from Good to Great” PCLC Refresher Course Training.

For more news from the Implementation Center, click here.

From the CELC PROMISE Center

Please post monthly deaths to the secured network share as close to
the first of the month as possible.

The Q1FY11 PROMISE report is an Excel document and not a Word
document as in previous versions.

For more news from the PROMISE Center, click here.

From the CELC QulRC

The Palliative Care National Clinical Template 1.0 (PC-NCT 1.0) is
currently being tested at our demonstration sites. The tool is available
upon request.

For more information from the QulRC, click here.
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